Setting up Balance Reminders

You can set up low balance reminders on your child’'s
Scopay account, and this will send you email alerts when
their balance gets low? Please follow these simple S P A Y

instructions to enable this handy reminder.

Step 1 - Log in on Scopay

This can be done through the Purbrook Park Website, click on “Quick links” on the gold search bar, and
select “Online Payments “from the drop-down arrow. Login using your username and password.
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Step 3 — Select “Alert Configuration” in left hand column
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Step 4 — Set amount as required (we suggest a minimum amount of £5 or above) & tick
email box
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You will then receive a confirmation email stating this has been completed
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Once completed, when your child’s lunch account drops to the value you have set you will receive an email
reminding you to top up their account.



